Steps to completing the FCC application for the Emergency Broadband Program.

1. Visit https://getemergencybroadband.org/how-to-apply/ and scroll to the bottom of the page
and click “Apply Now” to complete the online application.

a. You may also complete the application, English Version or Spanish Version, and mail it to
Emergency Broadband Support Center
P.O. Box 7081
London, KY 40742

Instructions for completing the paper application or getting the application in Arabic,
Chinese Simplified, French, Korean, Portuguese Brazil, Russian, Tagalog or Vietnamese
are available HERE.

2. Forthe online application, fill in your information including your First Name, Last Name and
choose your identification method and your home address. For the very last question about Do
you qualify through your child, be sure to click Yes, | qualify through my child or dependent and
then click NEXT.
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* This option is only available to those applying to the Emergency Broadband
Benefit Program.

wiDa [ KYACT site \ © Impero Te:

Your Information

We will use this information to find out if you qualify for the Lifeli
Program or the Emergency Broadband Benefit Program.

What is your home address?

The address where you will get service. Do notuse a2 P.O. Box.

) Street Number and Name Apt, Unit, et

What is your full legal name?

The name you use on official documents, like your Social Security Card or State ID. Not a ‘ 1085 White Lily Church Rd ‘ ‘

nickname.

First Name Middle Name (optional) City State Zip Code

| | | = | [ +] [

Last Name
Do you qualify for Lifeline or the Emergency
Broadband Benefit through your child or a

What is your date of birth? dependent?

Month Day Year If you d ualify on your own can sign up for the Lifeline or the 2
B ough your child or dependent if they participate in any of the qualifyin 3

o v | | -~ ‘ ‘ () . T i t —

(/) No,1qualify by myself . Yes, | qualify through my child or dependent.

Identity Verification n

Please select your form of identification from one of the following:

() Social Security Number

If you would tity using your Social Security Number, please enter

thela rity Number (SSN4). OME Control Number: 3060-0813  Psperwork Reduction Act Notice Privacy Act Statement

Last 4 digits of your SSN


https://getemergencybroadband.org/how-to-apply/
https://getemergencybroadband.org/_res/documents/EBB_Application_Form_FINAL.pdf
https://getemergencybroadband.org/_res/documents/EBB_Application_Form_FINAL_SPANISH.pdf
https://getemergencybroadband.org/help/resources/#instructions

3. Enter the information for your child/dependent that is a student in the Pulaski County School
District. This will include the child’s first name, last name and an identifier such as the last 4

digital of their social security number.

Your Child or Dependent's
Information

We will use this information to find out if you qualify for the Lifeline
Program or the Emergency Broadband Benefit Program through
your child or dependent.

What is their full legal name?

The name you use on official documents, like your Social Security Card or State ID. Not a

Last Name

Middle Name (optional)

What is their date of birth?

Month Day Year
1= ]|

Identity Verification

Pleas form of id ion from one of the
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Identity Verification

Flezs

irform of identification from one of the following:

Social Security Number

* Social Security Numbers are not required to participate in the Emergency
Broadband Benefit Program, but usinga Social Security Number will process
your application the fastest. A Social Security Number is required if you are
applying for Lifeline.

Tribal ID Number

ave and would like to use a Tribal Id

please enter t below.

Tribal Identification Number

) Driver’s License, Military ID, Passport, Taxpayer
Identification Number (ITIN), or other Government ID

ification you would like to use to verify their ide

Driver's License
Military ID

Passport

Taxpayer Identification Number

Other Government ID

Please attach a scanned copy or picture of their form of identification. Fites must
be less than 10 MB in size and of the following file types: jpg, jpeg, png, pdf, or gif.

Choose file

4. Choose a username, password and enter a contact email address. Click Next
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Choose your username.
Choose so

Username

mething that you can easily remember. |

DS, Use your na;

some form.

Choose your password.

sure it is something you can rememb;

tofollow

Password

Confirm Password

Typethe same passu

uire

Password Requirem:

Your Contact Information

What is your email address?

ddress thatis d than my home address.



5. Sign in to your account using the username/password that you created in step 4. Be sure to
click the “l am not a robot” box and then click Sign In.

Sign In To Your Account

2 Your Account is Created!

Don't Have an
Username Account?

Password

Print an application to
mail in?

6. Once you have successfully signed in, you will need to choose “Get Started” under the
Emergency Broadband Benefit Program

My Applications

Start Lifeline Application Return to Application

Application Type Application 1D Application Created Explration Date Status

1t "Apply or Transfer Your Service" to quaiify for Lifeline

Emergency Broadband Benefit Program

— Get Started

Don't See an Application?

Application 1D

Apply or Transfer Your Update Your Address Find a Company Near Me
Service



7. Select “Free and Reduced Price Lunch Program or School Breakfast Program in the 2019-2020 or
2020-2021 school year” and then click Next.

Tell Us Which Program Your Child
or Dependent s In

To qualify for Lifeline or the Emergency Broadband Benefit
Program, we need to know which government assistance program

your child or dependentis in orif they qualify based on the
acceptable income criteria.

Is your child or dependent in any of these?
Check all that apply.

D SNAP [Supplemental Nutrition Assistance Program) or Food stamps@

D Supplemental Security Income (SS

D Federal Public Housing Assistance

l:‘ Federal Pell Grant in the t
— D Free and Reduced Price School Lunch Program or Scheol Breakfast Program in the
2018-2020 or 2020-2021 school year

l:‘ Experienced a su oss of income since February 29, 2020 @

D Tribal Specific Program (only choose if you live on Tribal lands|

You may be asked to submit documents about the program(s) you select.

8. You will then get a screen to confirm your information. If there are any mistakes, you can make
corrections at that time. If not corrections are needed, check both boxes giving FCC permission
to check information provided to them and then click submit.

The information you gave us will be used to check if
you qualify for Lifeline or the Emergency

tnis box you are consenting
on behalfofa qua

tion you are providing

dependent may beco , shared, and retained for

the purposes of a|



9. The next question asks you if you share money with another adult already receiving the
Emergency Broadband Benefit. The answer here should be NO unless someone in your home
has already completed this process. The Emergency Broadband Program is only available 1 per
household.

ary nature of the Emergency

Confirm Your Household

Do you share money (income or expenses) with
another adult who gets the Emergency Broadband
Benefit?

10. If you selected NO in step 9 then you will have additional questions appear. Select your answers
and then click Next.

Do you share money (income or expenses) with
another adult who gets the Emergency Broadband
Benefit?

and income. If your spouse receives the E

o this question

Please select what best describes the building in which you
reside:

iving facility

If you live in a single family home where three or more economic households
have applied for the Emergency Broadband Benefit, please identify the

number of individuals who reside at the address and the number of people in
your economic household (Optional):

Number of people in your

economic household

QOptiona




11. The next set of statements are agreements/understandings that you are acknowledging. You
must initial the boxes as appropriate. Only initial box 1 if you live at a single address that has
more than one household. Click Next.

iy

You Can Apply for the Emergency
Broadband Benefit

Your household does not get the Emerge
yet. A household is a group of people

ncy Broadband Benefit
ho live together and share
income and expenses (even if they are not related to each other.)

Please initial the agreements below (2 & 3 are

required):
Initial 1. 1live at an address with more than one household.
Initial 2

Initial C rule, 3nd lying about my

make me lose my

nst the lay

12. You should get a screen that states the system could not automatically confirm your eligibility.
Don’t panic, you just have to enter the specific school information since you are qualifying under
the District’s participation in the Community Eligibility Provision. Select the “Free and Reduced
Price Lunch Program or School Breakfast Program in the 2019-2020 or 2020-2021 school year”
again.

e Cotg oL o Tnae o0
Quialify for the Emergency
Broadband Benefit

Are you or someone in your household in any of
these?

Choose one.



13. This will open up an additional question. Select “Select a USDA Community Eligibility Provision
school. Click Next.

@ You will have until 6/27/2021 to complete this section so that we can determine whether you qualify for

back to this site and fill this form out again.

Are you or someone in your household in any of
these?

Choose one.

() SNAP (Supplemental Nutrition Assistance Program) or Food 3:2‘ﬂ:s®

dicaid

) Sup

ental Security Income {SSI

Federal Public Housing Assistance

) Veterans Pension and Survivors Benefit Programs

Federal Pell Grantin the curren

®:

and Reduced Price School Lunch Program or School B!
-2020 or 2020-2021 school year

kfast Program in the

Experienced a substantial loss of income since February 29, 2020

) Tribal Specific Program (only choose if you live on Tribal lands)

() Idon't participate in one of these programs, | want to qualify through my income.

ek ‘ save ‘



14. Select the appropriate information from the dropdown menus for state (KY), district
and school. Click Next.

Select a USDA Community Eligibility Provision school

State
School District

School

15. Initial the agreements and then click submit.

Agreement

I certify, under penalty of perjury, that:

Initial S aff

Initial

Initial 2ree 17t if| move | will give my service provider my new address

Initial



16. If the FCC can quickly confirm the information that you entered then you should see a screen
that states that you Qualify. Toward the bottom of this screen will be a section specific to you
that contains your FCC application number. Print the page, take a picture, or write down the

information and store it in a safe place.

You Qualify for the Emergency
Broadband Benefit

Your application has been approved. If you haven't already
done so, the next step is to sign up with a participating
internet company by 8/11/2021 (based on US Eastern Time).

How to sign up

1

17. Final step: Contact your service provider and submit information to them including your FCC
Application ID number if required to receive the benefit. For Windstream, you can complete

the online form and then email it to the address listed on the form. For Spectrum, you will need

to login to your account to access the form. For any other providers, you will need to contact

them directly to find out how to complete the process.



https://www.windstream.com/Windstream-residential/media/res/pdfs/EBB_application.pdf
https://id.spectrum.net/login?client_id=consumer_portal&nonce=477072903906873526176275926684&state=eyJ0YXJnZXRVcmwiOiIvc3VwcG9ydC9mb3Jtcy9lbWVyZ2VuY3lfYnJvYWRiYW5kX2JlbmVmaXQiLCJ4c3JmIjoiZWpNM2QxcFBjeTFPYUdoQmNrMVNhR3BoU25OSlJUa3pVMGg0UTJndVVXTnliMkUyZW05akxYbDVMZyIsInBhcmFtcyI6e319&code_challenge=okgjYOS8OwLx3JtbP5ZvMbifruVlcRvD9PMBAjnHZAU&code_challenge_method=S256&account_type=RESIDENTIAL&exVisitID=203e2ee5-914e-4802-b6ea-ae8ba61e53ca&redirect_uri=https:%2F%2Fwww.spectrum.net%2Fsign-in-redirect

