Rocky Hill Public Schools

Remote Testing Quick Guide for Students and Parents

Remote Connectivity Check
Click here to run the diagnostic check.

From the diagnostic site, students and their families can also test their connection for remote
administration. To test the student’s connectivity, select Remote Connectivity Check.

Network Diagnostics

Your Operating System: Windows 10 Your Browser Version: Chrome v&3

Secure Browser: false

Bandwidth Diagnostic

There are variety of tests that can be conducted to determine if you have the adequate network bandwidth available. Please choose the
appropriate test below for your unigue situation and follow the steps.

O | work for the school or district and I'd like to know how many students | can expect to test concurrently at my location.
© 1 am a student who will be taking a test remotely.

O 1 am a test administrator who will be proctoring an exam remotely.

Run Test

g Return to Login Audio and Video Checks TTS Check Remote Connectivity Check

Remote Testing - Remote Connectivity Check



https://demo.tds.cambiumast.com/systemdiagnostic/pages/default.aspx?c=Connecticut_PT
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1. In the Connectivity Check field, Select Run Connectivity Check.

Remote Administration Connectivity Checks

Please perform the check below to test your connection for remote administration.

Connectivity Check

This diagnastic test will perform a variety of checks on this web browser, the device, and the networking capabilities that are
enabled to ensure remote administration features within the Test Delivery System work correctly. Please make sure you are running
this diagnostic test from the browser and device you will be using during the test administration and any VPN connections are
disabled.

I Run Connectivity Check

Select the [Run Connectivity Check] button to test this device for all the features to support a remote administration. This may take
2 1o 3 minutes.

2. The connectivity check will indicate if the student’s device is capable of supporting all
features for remote administration. If the student’s connectivity check does not pass,
notify the Student IT Support on the district website to troubleshoot the problem before
the day of the test.

Connectivity Check

This diagnostic test will perform a variety of checks on this web browser, the device, and the networking capabilities that are enabled to
ensure remote administration features within the Test Delivery System work correctly. Please make sure you are running this diagnostic test
from the browser and device you will be using during the test administration and any VPN connections are disabled.

Run Connectivity Check

Select the [Run Connectivity Check] button to test this device for all the features to support a remote administration. This may take 2103
minutes.

Next Step:
All of the connectivity checks have passed, and your device should be ready for remote administration. Please select the [Everything

Passed] button below to proceed.
Everything Passed
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