
How to access and navigate the 

Infinite Campus Parent Portal

This presentation is a demonstration of the 

Infinite Campus Portal.  For a detailed description 

of each area of the portal, please go to the 

“Campus Portal for Parents User Guide” 

document located on the PARENTS page of the 

Ballard County Schools website.

www.ballard.kyschools.us

Ballard County Public Schools

http://www.ballard.kyschools.us/


Click on Parent Login
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Enter Portal Activation Key or Log On 
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Log in on this screen if you already have a username and password.  If 

you have not yet set up your portal account, select “New User?” and 

follow process to create your username and password with your 

Campus Portal Activation Key 

If you do not have your Portal 

Activation Key, send an email to: 

jennifer.robinson@ballard.kyschools.us

to request your letter with this 

information. 

*Only those individuals 

designated as a student(s) legal 

guardian will receive access to 

the Campus Portal.

OR

mailto:jennifer.robinson@ballard.kyschools.us


Once logged in, you will be presented with this 

screen.

Ballard County Schools – Campus Portal



If you have multiple children enrolled in the system, you will need to click 

on one of the links under Message Center such as “Today” then in the top 

right corner, you will see your student’s name with a drop arrow where 

you will click to see the other students you may select to view their 

individual information.
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This snapshot shows the student’s calendar.  The Calendar displays 

assignments, attendance events, and schedule for the student shown in the 

top right corner.  The calendar defaults to the current month but users are 

able to view previous and future months. 
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Each area 

available for 

viewing is 

listed on 

this Index



The Schedule link will list the student’s classes in each period and term along 

with the teacher’s name and location of the class.  When you can click on the 

course Name, details on the course will display such as the teacher name, 

phone number, email address, etc.
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The Attendance link allows parents to track student 

attendance.

Ballard County Schools – Campus Portal



Parents and students are able to see all grading tasks and grades and can easily view all 

assignments for a particular course.  A summary of course grades for each grading task will 

display.  All assignments are housed under the “Quarter Grade” task.  To view individual 

assignments for a course, click the arrow located next to the percentage grade and then expand 

the + for the category you wish to view assignments for. 
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Reports
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Currently, these are the viewable reports that display in PDF 

format:



Contact Preferences…
It is important for schools to have up-to-date contact information.  Users should 

verify that contact information is correct and then indicate which types of messages 

should be directed to each email address. Click on the person icon in the top right 

corner then select “Settings” then click “Contact Preferences” to verify your current 

email address and message preferences. 
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Has your email address 

changed? Verify it here so 

Ballard County Schools 

will have  your up-to-date 

email address..



Log Off/SIGN OUT
*To end your portal session, click on the Log Off link located in the 

top right corner of the screen.
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Go Mobile….
Campus Parent is also available as an app for Android, iPhones, iPads, 

and iPad Touch devices.  All you need is an active Portal account (this 

means you have created your username and password on the Portal) 

and one of the devices listed above to get connected.

The Campus Parent app can be downloaded through the Apple App Store, Google Play 

Store or Amazon Appstore. Just enter Campus Parent in the search

How to Sign In:

In order to connect your 

device to our district’s 

Infinite Campus server, 

you need to enter our 

district name of Ballard 

then select Kentucky for 

the state then enter 

your username and 

password. 


