
Steps to Download Schoology Assignments When You Have Limited or No Internet Access 

Step 1: While you have internet access, login in to Schoology ( https://florence5.schoology.com/ ), and download any 

assignments that have attachments or that require you to use Word or PowerPoint. Save any files to “Downloads” or 

“My Documents” not OneDrive since you will not have internet access. Note: You may need to click “Browse” to find the 

“Downloads” or “My Documents” folder. See examples below. 

 

If you see the following screen, then you need to click on the download arrow in order for it to download and 

open in Word or PowerPoint. 

 

 

 

Step 2: Complete your downloaded assignments which are now saved to either your “My Documents” or “Downloads.”  

 

Click on the file name to 

download and open in Word. 

https://florence5.schoology.com/


Step 3: Once you have internet access again, you will need to upload the completed assignments to Schoology. See 

images below. 

 

 

 

 

Step 4: Make sure to check that the submission went through before logging out of Schoology.  

Step 5: Download any new assignments as needed by following the above steps. Remember to email your teachers if 

you come across any issues. 

 

 

1. Click on “Submit Assignment.”  

2. Then click on “file icon.” 

3. Browse through your “My 

Documents” or “Downloads” 

to find your file.  

4. Select the file and click 

“open.” 

5. Then click “Submit” in 

Schoology. 



Other Things to Consider 

• Not all assignments will require you to download a file so you may need to view those assignments from your 

phone or make sure to copy and paste the directions into a Word document. You can even take a screenshot 

using your phone or “snipping tool” on the laptop.  

o To locate the “Snipping Tool,” go to the search bar in the bottom left of your screen. Type in “Snipping” 

to locate this app.  

• If you receive an “error message” when trying to submit your work in Schoology, try the following: 

o Make sure you have not lost internet connectivity 

o Try a different browser (Chrome, Firefox, Edge, etc.) 

o Try multiple times to submit the assignment 

o If none of the above work, email the assignment to your teacher with a short explanation of the 

problem you are experiencing. 

• The Schoology App is available to download on your phone. If you choose to download the app, make sure you 

choose your school before logging in. 


