
Unemployment Compensation Benefits 

(Employees Impacted by COVID-19) 

The following information is guidance to assist families who might qualify for unemployment 
compensation during the COVID- 19 pandemic. The steps provided indicate how to apply 

online. 

 

1. Go to www.uc.pa.gov/COVID-19, the photo below is what will appear. 

What you need before you get started 
Personal Information: 

• SSN 
• Home address and mailing address (if different) 
• Telephone number 
• Valid email 
• PIN - Personal Identification Number (optional)- If you have previously filed a UC claim 

using your previous PIN can prevent you from having to re-enter information 
• Direct deposit bank information (optional) - bank name, address, account and routing 

number. 
Information about Separating Employer: 

• Employer's name, address and phone number 
• Employer’s PA UC account number (if known) 
• First and last day worked with employer 
• Reason for leaving 
• Pension or severance package information (if applicable) 

http://www.uc.pa.gov/COVID-19


 

 

2. Scroll down and click on “COVID-19 Information for Impacted Workers & Employees”, 
indicated by the yellow arrow below.

    
 

3. Scroll down until you see “COVID-19 Information for Impacted Workers & Employees”, 
then click on the blue wording “COVID-19 page”. Indicated below with a yellow arrow. 
 

 



 
 

4. The photo below indicates the page that will appear.  
 

 
 

5. Scroll down to “You may be eligible if:” section to determine if you are eligible for 
unemployment benefits. Section to review is indicated with a yellow arrow.  

 

 



 
6. If you feel you are eligible. Click on the “Online” wording as indicated below with a 

yellow arrow. 
 

 
 

7. Scroll down until you see “Different ways to file”, then click on “Online” indicated with 
a yellow arrow below. 
 

 
 
 
 
 



8. Once you click on “Online”, the picture below will appear. Click on  
Indicated below with a yellow arrow.  

 
 

9. From this point on follow the instructions provided online. The first steps is selecting to 
view in English or Spanish. The second step is to provide your social security number. 
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