
 

Logging Into the Help Desk 

There are times when  you may encounter a technological issue or may need assistance.  It 
is  during these times that we request that you submit a help ticket rather than telephone us.  
The help desk is used to submit an online ticket to the technology department .   In order to 
access the help desk, the following steps should be taken: 

Step 1:  Go to district website 
www.hssd.k12.ms.us; click “Help Desk” 
 

 

Step 2:  In the blank box, enter your email address 
Ex. tscott@hssd.k12.ms.us, hit LOGIN  



 

 

Step 3: Fill in all blanks.  In the description, give 
details of the problem that you are encountering. 
Upon completion, hit SUBMIT 

Step 4: Your help ticket is now submitted , if you 
have additional comments you may enter. If not, 
go the top right side of screen and sign out. 

Note: Help tickets response times are prioritized based upon severity level.  Someone will assist you with 
your help ticket as quickly as possible, please be patient as we work to better serve you and the children 
of Holly Springs School District. 


