Here is the URL for the NEW Help Desk. This link is also on the Technology Department web page

https://hatchvalleypsd.gethelphss.com/Login/landing

Getm

Hatch Valley Public School
District

T

If the below screen comes up just click on “I don’t know my ID”

Hello! You must be new to GetHelp.
Please confirm your staff / student ID below so that we can better
assist you.

Submit

| don't know my ID

If it asks you for your username a password... It is your Hatch Valley Public Schools E-mail account and
password.

You will then be brought to your Dashboard where all or your tickets will be displayed.

(Continued)


https://hatchvalleypsd.gethelphss.com/Login/landing

To create a new ticket, click on the green “Create Ticket” button or the blue “Create Ticket” button at

the top left.

Hatch Valley Public School District

© Halp Desk ~

Welcome, Help!

(+) Creaie Ticket

Click on the button you are having issues with.

What seems to be the problem?

.. Add/Remove/Activate Users

Hardware Issue Hardware/Software Request
User this tcket for lptop, desktop, printer, request for new hardware,software, o cther

technology tems.

Network Issue Password Reset Quote Requests.
e S =l
Cannot connect to the internet. Issues with server. €I

Application ssue Audio/Video Request
@DE e s et orthe creton suspnsion o rsctivations ofusr etups o Tchnoley
sccountswiin HVPS e and <ot b e

itern luation. For websites to be blocked
PLEASE ATIACH SCREEN SHOT OF BLOCK PAGE,

orunblocked.

Security
N

—or-

Other
L

We are going to use “Password Reset” for an example. Click on “Password Reset”

Password Reset

Use this ticket for password resets for Hatch Valley Public Schools,

—

rUse this ticket for password resets for Hatch Valley Public Schools,

Please fill in all required areas marked with a red *
Summary: A brief description of the issue
Description: More details about the issue you are having.

Please describe the Password Reset ticket:
*Summary: = Please provide a quick summary of the issue...
Not Sure? Let's help get you started. oo
* Description: | Please describe the issue in as much detail as you can...
/m0m0
Attachments: & Drop files to attach, or browse
&

PLEASE NOTE: This is also the page where you can add attachments
Then click on the Next button

(Continued)




Please describe the Password Reset ticket:

* Summary: | Power School PWD

Not Sure? Let's help get you started. 16/100

* Description:  Please reset my Power School password

37/8000

Attachments: & Drop files to attach, or browse

Next please provide a phone number to best reach you. If you select “Save number to profile” it will
not ask for this again. Then click on the green and white plus at the bottom.

What's the best way to reach you?

Phone Number:

%Save number to profile

o

Submit

You will then get a confirmation that the ticket has been submitted.

Ticket Submitted!

Your Ticket Number: 20

A service technician will contact you if more information is required

View Ticket - or- Return to Dashboard

You will then be able to view your ticket or go to your dash board where you can see all of your tickets.

(Continued)



Your dashboard will now show your new ticket
GetQE[)  Dashboard Hatch Valley Public School District © Help Desk ~

Welcome, Help!

Your Tickets

Show Open Tickets v M Open M Resolved | Closed

Pasword Reset

Power School PWD.

e © 1 minuteage

As we respond to your ticket you will receive an email notifying you. At this point you can also reply to
the email to update your ticket. Or you can go to your dashboard, click on your ticket to add a comment
or attachment.

< Back

20 - Power School PWD

Password Reset

Details Contact Info
Status: B New Submitted On: 01/04/2021 8:34 AM Assigned Technician: Unassigned
Priority: -2 Hours Last Edited: 01/04/2021 §:34 AM Submitted By: Help Desk BB
Problem Type: Password Reset Location Info
Description site:
Room:

Please reset my Power School password
Activity
Discussion Attachments

Need to talk to the technician about your issue? Type in here and click ‘Submit’.

0/8000

Once you have updated your ticket please click on the blue “Submit” button.

(Continued)



You will receive updates to your help desk ticket in your email.

[#20] - In Progress - Power School PWD  inbox x

helpdesk@hatchvalleypsd.gethelphss.com
tome =

- Reply above this line -
Hello Help,

Ticket #20 has been moved to In Progress by Andrew Campbell.

Power School PWD

Comment from Andrew Campbell: Currently working on your ticket

Reply to this e-mail to add a comment to the ticket.
GetHelp is a product of Hayes Software Systems, © 2021 All rights reserved.

If you no longer wish to receive emails from GetHelp, you can unsubscribe here.

PLEASE NOTE: You cannot open a new ticket by simply sending an email to
helpdesk@hatchvalleyPSD.qgethelphss.com This is not a valid email address and is only used for
updating existing tickets.

You MUST open new tickets in the Helpdesk Portal
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