
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Family  Access  
A Feature of the Skyward Student 

Management Suite 



 

Where  to  Login-Option  1   
•  Download the Free App 



 

Where  to  Login-Option  2 
•  Use the Link at CCSchools Website 



 

The  App 
•  Enter a Pin of Your Choice 



 

The  App 
•  Select Your Method of Viewing – Mobile / Desktop 



 

Mobile  Viewing 
•  You May Select Any Area 



 

Mobile  Family  Access 
•  All Children Should Be Available 



 

Available  Information 
•  Mobile App Options 



 

 

 
•  Desktop Login 

Desktop 



 

Desktop 
•  Desktop Opening Screen 



 

Available  Information 
•  Desktop Options 



 

Available  Information 
•  My Account • Email History 



 

Calendar  Tab 
•  Displays Attendance Related Dates for 

District 

 
•  Displays Student Assignments and 

Grades – not student specific as 

displayed 

 
•  Click any item for more information 



 

Gradebook  Tab 
•  Displays Detailed Grade/Class 

Information with Averages 

•  All Blue Text Links to More Information 

•  Double clicking a Teacher Name will 

allow the User to Email the Teacher 

•  Double clicking a Term Grade will 
Display Calculation Methods and 
Assignment Specifics 



 

AGendance  Tab 
•  Displays Student’s Attendance by 

Period or Day 

 
•  Charts may be displayed or hidden 



 

Student  Info  Tab 
•  Displays Student Demographic 

Information 

 
•  All Blue Text Links to More Information 

 
•  Corrections in this Area should be 

directed to the Main Office at the 
Student’s School 



 

Food  Service  Tab 
•  Displays Student Purchases 

 
•  Displays Student Balances 

 
•  Payment Options will be available at a 

later date 



 

Portfolio  Tab 
•  Not Currently in Use 

 
•  Teachers May Add to a Student’s 

Portfolio 

 
•  Students will have opportunities to 

add, when Student Access is opened 



 

Skylert  Tab 
•  School System’s Direct Communication 

Method with Parents 

 
•  Includes Emergency Contact 

Information determined by Parent/ 
Guardian 

 
•  Information in this Area may be 

Updated by the User 



 

Schedule  Tab 
•  Available Only at the High School Level 



 

Login  History  Tab 
•  A Listing of the Times You have logged 

in to Skyward 

 
•  Lists the Areas You Visited in the Blue 

Link 



 

Questions  or  Comments 
•  Please email 

 

cfa@ccschools.k12tn.net 

 

 
Thank  you  for  your  involvement  in   

the  Cumberland  County  School  System  

mailto:cfa@ccschools.k12tn.net

