
Kindergarten Online Registration: Helpful 
Hints & FAQ 
Who can use this system? 
The Skyward Registration Platform  will open April 17, 2020 for parents of children who will begin 
kindergarten in the 2020-21 school year (must be born on or before August 15, 2015).  Only a parent 
or legal guardian, living in Hawkins County at the same address as the student, may enroll a 
student. Additional online systems will go live at a later date for pre-registering Pre-K students. 

How does the system work? 
The system is very easy to use and begins with you creating a username and password.  Once you 
receive email verification from Skyward, you then will click through fillable pages to collect basic 
information about you, your child and your emergency contacts in order to complete the enrollment 
process.  The skyward instruction document will help guide you through the process.  After 
completing the last page, you will submit the application to the district for verification. 

What if I don’t have access to a computer/Internet? 
Please contact the school your child will attend to schedule a time to come in and use a computer 
there.   

What documents do I need for registration? 

Here is the list of documents you will need to upload to the online platform to complete your child’s 
registration. 

What if I forget my password? 
The system allows you to easily reset it yourself.   

Is the system available in Spanish? 
Skyward Online Enrollment is available in English and Spanish. If you need additional assistance, 
please contact Michelle Harless michelle.harless@hck12.net. 

How long does it take? 
The online registration process takes about 15 to 20 minutes. If you need to stop before completing 
registration, you can save your information to finish the process at another time. 

What if I need to register twins for kindergarten? 
You will need to register each of them separately online. 

Can I fill the forms out using a smartphone? 
While the system is web-based, using a laptop or desktop computer or tablet to complete the online 
forms is recommended for best results. 

What if I need to stop and finish later? 
You can save your work and return to the file to complete it. When you log back in to complete it, the 
system will open on the start page, but you only need to click ahead to where you stopped. The 
information you submitted will be saved. 

What does a red asterisk mean? 
It means you’re required to answer that question/provide that information. 

What if I need to apply for Free or Reduced Lunch? 
A link to that application will be active once school begins for the 2020-2021 school year. 

How do I ensure everyone who needs to receive emergency notifications gets them? 

During online registration, you will be able to enter the names and contact information for persons you 
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would like contacted in the event of an emergency during school hours.  You can enter up to 10 
emergency contacts.  We ask that you list at least three.   
Numbers for our automated calling system will be entered during the “Returning Student Information 
Verification.”  During that time you will be able to log back into Skyward and add the numbers you 
would like to be called for school notifications such as snow days and early dismissals.  You may enter up 
to four numbers to be called, two email addresses, and one number to receive text alerts.  
 

What happens after this process? 
Each school will contact its new families with information about a “first visit” for kindergartners before 
school begins. 

 
Who can I contact if I need help? 
Please contact the principal or data clerk of the school your child will attend for help with questions 
about: general enrollment information, legally required documents. If you have a question in regard 
to technical help with online registration, please email the school data clerk. 
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