Student Email Accounts

Information on student accounts can be found at www.dcsdms.org/kb under Student Accounts. This will help you determine the student's username / email address.

If they have never logged in to their email, the password should be Welcome20
 
If you also need to have the password reset:

Go to http://www.dcsdms.org/tickets/open.php

[bookmark: _GoBack]Select "Username / Password Issues" from the Help Topic drop-down at the bottom.

Fill in all required information.

At this time the password reset response may be a couple of hours, but you will receive a temporary password as soon as possible.

They can log in to their email here - https://login.microsoftonline.com/

Information on current DCS technology news and status can be found at www.dcsdms.org


