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Access SchoolDude via an Internet Browser (Chrome, Edge) - login.schooldude.com

Enter your login name, password, choose Help Desk, then click Sign In.



Click on “New Ticket.”



Follow the instructions on the 
screen. Include as many details 
as you can.

Click “Create Ticket” when 
you’re done.



After you submit your ticket, this screen will appear.



Click on “My Tickets” to see 
the current status of any 
ticket you have submitted.



After you create a ticket, you will 
get an e-mail. You can reply 
directly to the e-mail to add 
notes to your ticket.



Just click “reply,” type your 
note, and click send.

The Tech Team may ask for 
additional information, so look 
for follow up notes or e-mails.



After you submit your ticket, you can access 
the Overview, Attachment, and Notes tabs. 
Anytime you reply to a SchoolDude e-mail, 
your reply will show up in the Notes section.

Use the “New” button at the 
bottom of the screen to create 
a new note.



The Attachments tab allows you 
to include pictures or other 
documents to help the Tech 
Team solve the issue. 

Click “New” at the bottom of 
the screen to get started.

Nect, click on the gear to access 
the File Upload option.

Finally, use the Browse button 
to find and attach the file and 
click Submit when you’re done.



If you solve your issue before a member of the 
Tech Team, please cancel your ticket and follow 
up with a tech team member.



SchoolDude allows multiple people to address tech issues.  

Yes, it’s an extra step and it might be easier for you to send a text or e-mail, but tech requests and issues add 
up. SchoolDude allows the Tech Team to collaborate and work together across multiple campuses.


