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Multiple Choice 

Identify the choice that best completes the statement or answers the question.  

 

____ 1. Psychology is defined as the 

a. humanistic study of emotions and feelings. 

b. sociological study of individual and group dynamics. 

c. scientific study of behavior and mental processes. 

d. study of supernatural phenomena. 
 

 

____ 2. The main goals of psychology are to 

a. observe, describe, explain, predict, and control behavior. 

b. observe and describe feelings. 

c. observe and describe phenomena that science cannot explain. 

d. research and teach positive visualization. 
 

 

____ 3. Two research methods widely used by psychologists are 

a. precognition and the Ganzfeld procedure. 

b. surveys and experiments. 

c. water-float tests and lie-detector tests. 

d. introspection and reinforcement. 
 

 

____ 4. The practice of psychology is closely related to the natural sciences by 

a. its concern with the biological functions of the brain. 

b. the way it conducts experiments. 

c. the way it analyzes data and draws conclusions. 

d. all of the above. 
 

 

____ 5. Many scientists do not believe in astrology because 

a. researcher Joseph Banks Rhine failed to find support for astrology. 

b. experiments in astrology often do not yield the same results twice. 

c. the Ganzfeld procedure was not tested in a laboratory. 

d. all of the above. 
 

 

____ 6. The majority of psychologists are 

a. clinical psychologists. c. school psychologists. 

b. counseling psychologists. d. developmental psychologists. 
 

 

____ 7. Developmental psychologists are especially concerned with 

a. testifying at legal trials. 

b. developing aptitude tests for students. 

c. changes that occur throughout the life span. 

d. all of the above. 
 

 

____ 8. Social psychologists differ from personality psychologists in their focus on 

a. external rather than internal influences. 

b. behavior rather than cognitive activity. 

c. heredity rather than environmental causes for behavior. 

d. all of the above. 
 

 

____ 9. Counseling psychologists encourage their clients to 

a. clarify their goals. c. meet challenges. 

b. overcome adjustment problems. d. all of the above. 

 

 
 

 



____ 10. Course planning and instructional methods for school districts are usually handled by 

a. school psychologists. c. personality psychologists. 

b. developmental psychologists. d. educational psychologists. 
 

 

____ 11. The method of learning that stresses examining one's own thoughts and feelings is 

a. positive visualization. c. introspection. 

b. Gestalt psychology. d. reinforcement. 
 
 

____ 12. According to Gestalt psychologists, much learning is accomplished by 

a. reinforcement. c. sudden insight. 

b. mechanical repetition. d. a slow, unconscious process. 
 

 

____ 13. In its early days, the school of psychoanalysis stressed that behavior was caused by 

a. heredity rather than environment. 

b. environment rather than heredity. 

c. unconscious motives and conflicts. 

d. conscious choice and self-direction. 
 

 

____ 14. The contemporary psychoanalytic perspective stresses the influence of 

a. heredity rather than environment. 

b. environment rather than heredity. 

c. unconscious motives and conflicts. 

d. conscious choice and self-direction. 
 
 

____ 15. Human consciousness, experience, and self-awareness are the main concerns of 

a. the school of behaviorism. c. the humanistic perspective. 

b. Freudian psychoanalysis. d. the school of functionalism. 
 

 

____ 16. In contrast to other early psychologists, Sigmund Freud gained his understanding of human behavior 

a. in a laboratory. 

b. in consultations with patients. 

c. through systematic surveys. 

d. through studies of the nervous system. 
 

 

____ 17. One method that helps researchers gather information from many people is 

a. a case study. c. a replication. 

b. a survey. d. a correlation. 
 

 

____ 18. The case-study method of observation was practiced by 

a. B. F. Skinner. c. Sigmund Freud. 

b. Wilhelm Wundt. d. John B. Watson. 
 

 

____ 19. The longitudinal method is concerned with observing 

a. the ways in which people change over time. 

b. how people behave under controlled conditions. 

c. people's views on a particular subject. 

d. people's character traits and temperament. 
 

 

____ 20. The cross-sectional method charts changes over time by 

a. observing one group of participants over a certain period of time. 

b. surveying people who are the same age about their personal histories. 

c. manipulating the independent variable. 

d. comparing participants from different age groups. 
 

 

____ 21. Observing the way people eat in restaurants is an example of 

a. laboratory observation. c. naturalistic observation. 

b. a survey. d. the longitudinal method. 
 

 

____ 22. "Skinner boxes" are examples of 

a. naturalistic observation. c. stratified samples. 

b. laboratory observation. d. random samples. 



 
 

____ 23. After making their observations, scientists study their data using 

a. correlation. c. the longitudinal method. 

b. the cross-sectional method. d. laboratory observation. 
 

 

____ 24. In an experiment, it is useful to have a control group to 

a. help minimize the effects of volunteer bias. 

b. ensure that the target population is represented. 

c. complete a stratified sample. 

d. show the effect of the treatment and no other factors. 
 

 

____ 25. Psychologists keep the records of their research participants confidential to 

a. encourage participants to tell the truth. 

b. make double-blind studies more effective. 

c. make single-blind studies more effective. 

d. avoid the placebo effect. 
 
 

____ 26. According to the American Psychological Association, psychologists can deceive participants in an 

experiment 

a. in all cases. 

b. only in tests for experimental drugs. 

c. if there will be no harmful effects from the study. 

d. to get enough participants in a dangerous study. 
 
 

____ 27. Synapses are located between 

a. the forebrain and the midbrain. 

b. the pituitary gland and the hypothalamus. 

c. the hemispheres of the cerebral cortex. 

d. the axons of one neuron and the dendrites of another. 
 

 

____ 28. The main function of the peripheral nervous system is to 

a. relay messages between the brain's right and left hemispheres. 

b. transmit information from the central nervous system to other parts of the body. 

c. speed up respiration and heart rate to increase alertness. 

d. produce growth hormones. 
 

 

____ 29. The adrenal glands produce 

a. the hormones adrenaline and noradrenaline. 

b. the hormone thyroxin. 

c. estrogen and testosterone. 

d. all of the above. 
 
 

____ 30. One of the most useful types of studies for showing the influence of heredity and environment examines 

a. identical twins. c. twins who have been reared apart. 

b. siblings and step-siblings. d. fraternal twins. 
 

 

____ 31. The basic building blocks of the nervous system are 

a. neurons. c. pons. 

b. medullas. d. glands. 
 

 

____ 32. Acetylcholine and dopamine, which help control movement, are examples of 

a. axons. c. glands. 

b. neurotransmitters. d. chromosomes. 
 

 

____ 33. The two main divisions of the central nervous system are the 

a. somatic and autonomic nervous systems. 

b. right and left hemispheres. 
c. sympathetic and parasympathetic nervous systems. 

d. brain and the spinal cord. 

 
 

 



____ 34. The "fight-or-flight" response to a stressful event is activated by the 

a. thyroid gland. c. sympathetic nervous system. 

b. hypothalamus. d. parasympathetic nervous system. 
 

 

____ 35. The part of the reticular activating system that helps regulate sleep and alertness is the 

a. medulla. c. pons. 

b. cerebellum. d. thalamus. 
 
 

____ 36. The largest part of the brain is the 

a. cerebrum. c. thalamus. 

b. cerebellum. d. hypothalamus. 
 

 

____ 37. The outer layer of the brain is called the 

a. corpus callosum. c. cerebellum. 

b. cerebral cortex. d. cerebrum. 
 

 

____ 38. When you touch a hot object with your right hand, that information is sent to the 

a. limbic system. c. right hemisphere of the brain. 

b. pituitary gland. d. left hemisphere of the brain. 
 

 

____ 39. The corpus callosum is responsible for 

a. regulating body temperature. 

b. storing nutrients. 

c. moving information from one hemisphere of the brain to the other. 

d. all of the above. 
 
 

____ 40. For most people, the ability to create language originates in the 

a. hypothalamus. c. right hemisphere. 

b. thalamus. d. left hemisphere. 
 
 

____ 41. Damage to Broca's area and Wernicke's area of the brain can cause 

a. short-term memory loss. 

b. loss of hearing. 

c. difficulties in producing and understanding speech. 

d. all of the above. 
 

 

____ 42. The pituitary gland is known as the "master gland" because it 

a. is the largest gland. 

b. secretes many hormones that affect a wide range of behaviors. 

c. controls which information travels between the brain's hemispheres. 

d. does all of the above. 
 

 

____ 43. Researchers have discovered that certain psychological disorders can be inherited, including 

a. alcoholism. c. anxiety and depression. 

b. schizophrenia. d. all of the above. 
 
 

____ 44. The way we perceive objects is determined by 

a. our emotional state. 

b. our expectations and attitudes about what we see. 

c. learning and past experiences. 

d. all of the above. 
 

 

____ 45. Through the process of sensory adaptation, we learn 

a. to block out sounds we hear frequently. 

b. to block out sounds that are unfamiliar. 

c. to pay closer attention to sounds we hear frequently. 

d. to pay closer attention to familiar images. 
 

 

 
 

 



____ 46. Sounds are caused by 

a. electromagnetic energy. 

b. the release of sensory neurons. 

c. motion parallax. 

d. vibrations that cause changes in air pressure. 
 
 

____ 47. Smell and taste are known as the 

a. skin senses. c. vestibular senses. 

b. photoreceptor senses. d. chemical senses. 
 

 

____ 48. Aspirin and ibuprofen lessen the sensation of pain by 

a. blocking the production of prostaglandins. 

b. numbing sensory neurons around the roots of hair cells. 

c. transmitting competing sensations to the cerebral cortex. 

d. all of the above methods. 
 

 

____ 49. Rubbing a sore area may lessen the pain because 

a. this numbs the skin's sensory neurons. 

b. it causes more prostaglandins to flood the brain. 

c. the nervous system can only handle a certain amount of information at one time. 

d. of all of the above. 
 
 

____ 50. Even with eyes closed, a person knows about the position and motion of his or her body parts because of 

a. visual acuity. c. monocular cues. 

b. kinesthesis. d. binocular clues. 
 

 

____ 51. A person's vestibular sense helps control 

a. depth perception. 

b. the perception of pain. 

c. the process of eyes adjusting to a darkened room. 

d. balance. 
 

 

____ 52. The type of consciousness we experience when we are conscious of external sensations is known as 

a. sensory awareness. c. self-consciousness. 

b. direct inner awareness. d. dreamtime. 
 

 

____ 53. Many of our basic biological functions, such as breathing, exist at the 

a. preconscious level. c. nonconscious level. 

b. unconscious level. d. conscious level. 
 

 

____ 54. Sleep and meditation are examples of 

a. altered states of consciousness. c. meditation. 

b. circadian rhythms. d. hallucinations. 
 
 

____ 55. During a 24-hour day, people experience a sequence of changes in 

a. sleepiness and wakefulness. c. body temperature. 

b. blood pressure. d. all of the above. 
 

 

____ 56. Sleep researchers define our sleep stages in terms of 

a. the length of time each takes. c. the time of night each occurs. 

b. brain wave patterns. d. the number of times we wake up. 
 

 

____ 57. Sleep is considered a necessary vital function because it 

a. helps people recover from stress. 

b. builds up a person's resistance to infection. 

c. maintains the brain's proper functioning. 

d. does all of the above. 
 

 

 
 

 



____ 58. Psychologists suggest that people try to combat insomnia by 

a. taking sleeping pills. 

b. drinking coffee or another kind of stimulant. 

c. trying harder to fall asleep. 

d. using daydreams to relax. 
 
 

____ 59. Biofeedback has been used successfully to treat 

a. high blood pressure. c. eating disorders. 

b. cancer. d. all of the above. 
 

 

____ 60. Morphine and heroin are addictive depressants known as 

a. amphetamines. c. stimulants. 

b. narcotics. d. hallucinogens. 
 

 

____ 61. Amphetamines have been used to 

a. cure addiction to morphine. 

b. deaden the pain of soldiers suffering battle wounds. 

c. slow the activity of the nervous system. 

d. help people stay awake. 
 

 

____ 62. In addition to deadening pain, cocaine 

a. raises blood pressure. 

b. decreases the supply of oxygen to the heart. 

c. can cause hallucinations and delusions. 

d. does all of the above. 
 

 

____ 63. Some people who have taken LSD suffer long-term side effects that include 

a. heart problems. c. memory loss. 

b. high blood pressure. d. all of the above. 
 

 

____ 64. Ivan Pavlov's experiments with dogs yielded information about 

a. operant conditioning. c. classical conditioning. 

b. counterconditioning. d. all of the above. 
 

 

____ 65. Classical conditioning is useful to animals and people because it helps them 

a. adapt to their environment. c. avoid poisonous foods. 

b. deal with dangerous situations. d. do all of the above. 
 

 

____ 66. Through operant conditioning, people learn to control 

a. voluntary responses. c. unconditioned responses. 

b. involuntary biological behaviors. d. unconditioned stimuli. 
 

 

____ 67. The process by which a stimulus increases the chances of a preceding behavior occurring again is called 

a. reinforcement. c. flooding. 

b. extinction. d. systematic desensitization. 
 
 

____ 68. The process of learning to ride a bicycle is an example of 

a. classical conditioning. c. flooding. 

b. shaping. d. latent learning. 
 

 

____ 69. Cognitive psychologists view learning as 

a. mechanical. c. involuntary. 

b. purposeful. d. all of the above. 
 

 

____ 70. People who watch a lot of violence on television are more likely to be violent in part because of 

a. observational learning. c. negative reinforcement. 

b. classical conditioning. d. systematic desensitization. 
 

 

____ 71. An effective method for dealing with a misbehaving elementary-school student is 
a. the bell-and-pad method. c. positive reinforcement. 

b. negative reinforcement. d. primary reinforcement. 
 

 



____ 72. In John B. Watson and Rosalie Rayner's experiment, "Little Albert" began to fear all objects that were white 

and furry because of 

a. discrimination. c. generalization. 

b. systematic desensitization. d. all of the above. 
 

 

____ 73. Most psychologists suggest that punishment is not the best way to deal with a problem because it 

a. may cause children to learn to hit. 

b. may cause a child to run away. 

c. does not teach the correct way to act. 

d. does all of the above. 
 

 

____ 74. The PQ4R method is an effective study method because it 

a. is based on active learning. 

b. is an example of classic conditioning. 

c. works through flooding. 

d. uses latent learning techniques. 
 

 

____ 75. Primary and secondary reinforcers are important in 

a. operant conditioning. c. taste aversion. 

b. classical conditioning. d. discrimination. 
 

 

____ 76. The skills needed for riding a bicycle are stored as 

a. implicit memories. c. semantic memories. 

b. episodic memories. d. echoic memories. 
 

 

____ 77. Facts learned in classes at school become part of the 

a. implicit memory. c. semantic memory. 

b. episodic memory. d. iconic memory. 
 

 

____ 78. Flashbulb memories are so vivid because they 

a. recall events with special meanings. 

b. are not recalled very often. 

c. involve learning skills that are never forgotten. 

d. do all of the above. 
 
 

____ 79. Computers and people both handle information using the processes of 

a. implicit, semantic, and episodic memories. 

b. maintenance and elaborative rehearsals. 

c. sensory, short-term, and long-term memories. 

d. encoding, storage, and retrieval. 
 

 

____ 80. A visual code helps a person remember a fact by 

a. storing the fact as a sequence of sounds. 

b. representing the fact by its meaning. 

c. pairing it with another fact. 

d. creating a mental picture. 
 

 

____ 81. The first stage of memory is 

a. long-term memory. c. context-dependent memory. 

b. short-term memory. d. sensory memory. 
 
 

____ 82. Information in short-term memory lasts for 

a. several seconds. c. several hours. 

b. several minutes. d. several days. 
 

 

____ 83. In order to remember information for a long period of time, facts must be 

a. stored as echoes. 
b. stored as icons. 

c. transferred from short-term memory to long-term memory. 

d. moved from short-term memory to sensory memory. 
 

 



____ 84. We can more easily remember bits of information by organizing them into mental representations of the 

world called 

a. icons. c. mnemonic devices. 

b. echoes. d. schemas. 
 

 

____ 85. The easiest of the three basic memory tasks is 

a. recall. c. relearning. 

b. recognition. d. chunking. 
 

 

____ 86. Most people forget things because of the normal processes of 

a. maintenance and elaborative rehearsals. 

b. interference and decay. 

c. repression and amnesia. 

d. chunking and schema. 
 
 

____ 87. According to Sigmund Freud, repression is a reaction to 

a. painful and unpleasant memories. c. illness. 

b. a head injury. d. all of the above. 
 

 

____ 88. Relating new information to something already known helps a person remember the new facts by 

a. creating an echoic memory. 

b. creating an iconic memory. 

c. requiring deeper thought about the new information. 

d. using a mnemonic device. 
 

 

____ 89. According to Hermann Ebbinghaus's experiments, a person's ability to recall a list of words decreases 

dramatically 

a. seven minutes after learning the list. 

b. during the first hour after learning the list. 

c. two hours after learning the list. 

d. one day after learning the list. 
 

 

____ 90. One of the main purposes of intelligence tests is to 

a. identify people with very low and very high IQs. 

b. determine the types of intelligences a person has. 

c. identify different factors that make up intelligence. 

d. determine if a test is culturally biased. 
 

 

____ 91. The distribution of IQ scores on a graph looks like 

a. a downward slope. c. an S-curve. 

b. a bell curve. d. an upward slope. 
 
 

____ 92. The home environment and styles of parenting 

a. have no effect on a child's intellectual functioning. 

b. influence the development of a child's intelligence. 

c. are the most important influence on a child's intelligence. 

d. can cause a child's mental retardation. 
 

 

____ 93. Most adoptee studies show that the IQs of adopted children are more like those of their 

a. biological parents. c. biological siblings. 

b. adoptive parents. d. adoptive siblings. 
 

 

____ 94. John Watson and other behavioral psychologists believed that 

a. maturation played the most important role in development. 

b. an infant's mind is like a blank slate at birth. 

c. nature was the more important influence on a child's development. 

d. all of the above are true. 

 

 
 

 



____ 95. The type of development that developmental psychologists focus on is 

a. physical. c. cognitive. 

b. social. d. all of the above. 
 

 

____ 96. Attachment is essential for infants because it helps them 

a. rely on other people for their survival. 

b. develop their hearing and vision. 

c. learn how to eat. 

d. develop balance and coordination. 
 

 

____ 97. Development of self-esteem in young children can be encouraged by 

a. authoritative parenting. c. conditional positive regard. 

b. authoritarian parenting. d. accommodation. 
 

 

____ 98. Parents can encourage a child to master self-control by 

a. imposing few or no rules. 

b. constant supervision. 

c. consistent and firm enforcement of rules. 

d. physical punishment. 
 

 

____ 99. Children of authoritative parents often grow up to be 

a. achievement-oriented. c. resistant to other people. 

b. dictatorial. d. dependent on other people. 
 
 

____ 100. Children whose fathers participated actively in their upbringing are more likely to 

a. be popular. c. get along well with other people. 

b. be more empathic. d. do all of the above. 
 

 

____ 101. Infants become attached to their primary caregivers through 

a. contact comfort. c. assimilation. 

b. the Moro reflex. d. accommodation. 
 

 

____ 102. According to Piaget, people reach cognitive maturity during the 

a. concrete-operational stage. c. sensorimotor stage. 

b. formal-operational stage. d. preoperational stage. 
 

 

____ 103. Teenagers in the identity-achievement category tend to feel 

a. torn between a number of life choices. 

b. angry and rebellious. 

c. inflexible about other people's choices. 

d. a high level of self-esteem and self-acceptance. 
 

 

____ 104. A man's deep voice is an example of a(n) 

a. primary sex characteristic. c. androgen. 

b. secondary sex characteristic. d. menarche. 
 
 

____ 105. The behavior of adolescents is most affected by 

a. hormonal changes. c. changes in cognitive development. 

b. cultural and social influences. d. all of the above. 
 

 

____ 106. Adolescents who retain close ties to their parents are more likely to 

a. have more adjustment problems. 

b. develop few ties to a clique or group. 

c. become dependent and unable to deal with stress. 

d. show self-reliance and independence. 
 

 

____ 107. An adolescent's career and educational goals are most influenced by his or her 

a. clique. c. parents. 

b. group. d. guidance counselors. 

 
 

 



____ 108. Significant factors that influence juvenile delinquency include 

a. low self-esteem and feelings of alienation. 

b. living in a poor neighborhood. 

c. having a mother who works outside the home. 

d. all of the above. 
 
 

____ 109. The ancient Greek physician Hippocrates believed that personality traits are the result of 

a. experience and conscious learning. 

b. the activity of the id, ego, and superego. 

c. different combinations of the body's humors. 

d. the collective unconscious. 
 

 

____ 110. According to Freud, the part of the mind that functions according to the moral principle is the 

a. id. c. superego. 

b. ego. d. collective unconscious. 
 

 

____ 111. Recent research suggests that the "big five" personality dimensions 

a. define a person's psychological makeup. 

b. tend to be established at an early age. 

c. remain stable throughout life. 

d. do all of the above. 
 
 

____ 112. Freud believed that conflicts that occur during any of the stages of personality development may cause a 

person to become 

a. fixated. c. acculturated. 

b. congruent. d. sublimated. 
 

 

____ 113. According to Freud, the part of the mind that is governed by the pleasure principle is the 

a. id. c. superego. 

b. ego. d. collective unconscious. 
 

 

____ 114. The “five factors” of the Five-Factor Model refer to 

a. cognitive factors. c. intelligence factors. 

b. basic personality factors. d. emotional factors. 
 
 

____ 115. Personality theorist Alfred Adler believed that people are motivated by 

a. the collective unconscious. c. feelings of inferiority. 

b. external forces and influences. d. a desire for consistency. 
 

 

____ 116. Sociocultural theorists have found unusually high self-esteem among 

a. young white women. 

b. immigrants who reject the values and language of their home country. 

c. immigrants who speak only the language of their home country. 

d. people who are bicultural. 
 

 

____ 117. The psychologist whose list of personality traits is most similar to that of Hippocrates is 

a. Gordon Allport. c. Hans Eysenck. 

b. William James. d. Sigmund Freud. 
 

 

____ 118. Psychologist Gordon Allport argued that an individual's personality is the result of 

a. combinations of traits. 

b. combinations of bodily fluids. 

c. the unconscious. 

d. the need to overcome an inferiority complex. 
 

 

____ 119. Abraham Maslow argued that differences in personality are linked to 

a. the search for self-actualization. 
b. hereditary factors. 

c. the inferiority complex. 

d. fixations at early stages of development. 
 

 



____ 120. Compared to Type B people, Type A people have a greater chance of 

a. attaining self-actualization. 

b. handling approach-approach conflicts effectively. 

c. suffering heart disease. 

d. doing all of the above. 
 
 

____ 121. People with self-efficacy expectations are less likely to experience panic and nervousness in a frightening 

situation because 

a. self-confidence reduces the level of adrenaline in the bloodstream. 

b. self-confidence increases the level of adrenaline in the bloodstream. 

c. Type B personalities are more relaxed. 

d. Type B personalities are constantly under stress. 
 
 

____ 122. An effective way of helping someone else reduce stress is to 

a. let the person handle the problem alone. 

b. distract the person with a joke. 

c. eliminating the source of the stress for that person. 

d. do all of the above. 
 

 

____ 123. Adrenaline and noradrenaline help the body cope with stress by 

a. protecting the body from allergic reactions. 

b. causing the liver to release glucose for energy. 

c. increasing circulation to the part of the body that may be injured. 

d. doing all of the above. 
 

 

____ 124. Stress eventually exhausts people because it causes the body to produce 

a. white blood cells. c. adrenaline. 

b. red blood cells. d. steroids. 
 

 

____ 125. The most common type of headache is the 

a. resistance headache. c. muscle-tension headache. 

b. stimulation headache. d. migraine headache. 
 
 

____ 126. A person practicing the progressive relaxation technique must 

a. tense a specific muscle group then relax it. 

b. relax each muscle group in the body. 

c. meditate. 

d. be hooked up to a biofeedback machine. 
 

 

____ 127. Responding violently to a stressful situation is an example of 

a. approach-approach coping. c. active coping. 

b. passive coping. d. defensive coping. 
 

 

____ 128. In the United States, psychological disorders affect 

a. less than one fifth of all adults. c. almost one third of all adults. 

b. about one fourth of all adults. d. close to half of all adults. 
 

 

____ 129. A person is diagnosed with major depression when he or she 

a. has symptoms of depression that last for at least two weeks. 

b. has symptoms of depression that occur nearly every day. 

c. experiences at least five of the nine symptoms of depression. 

d. suffers from all of the above. 
 

 

____ 130. Learning theorists suggest that personality disorders can be caused when children 

a. learn to see other people's behavior as threatening. 

b. are not reinforced for good behavior. 

c. are harshly punished rather than treated with affection. 

d. experience all of the above. 
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