
For Service Providers using Unique 

 

How do I Configure Student View: 

https://n2y.zendesk.com/hc/en-us/articles/360000653307-How-Do-I-Configure-Stu

dent-View- 

 

Student Login: 

https://n2y.zendesk.com/hc/en-us/articles/115015391887-Student-Logi​n 

 

Editing and Adding Content in the Calendar View: 

https://n2y.zendesk.com/hc/en-us/articles/360010346274-Editing-and-Adding-Con

tent-in-the-Calendar-View 

 

Delivering Lessons with the Teacher Dashboard: 

https://n2y.zendesk.com/hc/en-us/articles/360043564193-Delivering-Lessons-with

-the-Teacher-Dashboard 

 

Student Daily Performance: 

https://n2y.zendesk.com/hc/en-us/articles/360020452594-Student-Daily-Performa

nce 

 

Change dates in my plan: 

https://n2y.zendesk.com/hc/en-us/articles/360010515414-Why-are-My-Schedule-c

hanges-not-reflected-How-Do-I-Reset-The-Date-Range-For-My-Plan-How-Do-I-Re-

Create-My-Plan- 

 

Directions to remote learning in our Professional Development section: 

https://n2y.zendesk.com/hc/en-us/articles/360044444194-My-School-Is-Considerin

g-Closing-for-Coronavirus-COVID-19-How-Do-I-Support-a-Remote-Learning-Enviro

nment-for-My-Students- 

 

For Total Solution Training 

Total Solution Training Collection​ - this is a great guide since all the users who have 

Unique Learning System now have access to our Total Solution 

 

For Parents 

https://n2y.zendesk.com/hc/en-us/categories/360003358614-Parents-Caregivers 
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