
How to Setup Your Infinite Campus Parent Portal 

1. To set up your Infinite Campus ​for the first time 
a. Visit:  

https://campus.carrollcountyschools.com/campus//K12_Custom/cParent/index.j
sp?appName=carrollcounty 

b. Enter your Student ID Number (also known as the student’s “lunch number”), the 
last 4 digits of the student’s social security number and Student Date of Birth 

c. click Submit. 

 
 
Note: If you have multiple students at Carroll County Schools, just choose one of 
them. Your account will be inked to each of your students. 
 

2. If your account has not been previously activated, you will be provided with your ​GUID 
number​ on the next screen.   

a. Highlight and copy or take note of this number 
b. Click "Manually Enter Activation Key" 

 
 

https://campus.carrollcountyschools.com/campus//K12_Custom/cParent/index.jsp?appName=carrollcounty
https://campus.carrollcountyschools.com/campus//K12_Custom/cParent/index.jsp?appName=carrollcounty


3. Click on “Campus Parent” to go to the parent portal.  

 
 

4. Click on “New User?” to go to the account creation screen.  

 
 

5. Paste or type the GUID and click “Submit” 

   



6. Create a user name and password and click “Submit” 

 
 
 

7. Once your account is created, you can access your account by: 
a. Online: 

https://campus.carrollcountyschools.com/campus/portal/parents/carrollcounty.jsp 
b. Download APP 

App Store​ or ​Google Play 

 
 

If you experience problems while setting up your parent portal, please email 
campushelp@carrollcountyschools.com​. Include your name and one of your student’s 
name in the email.  

https://campus.carrollcountyschools.com/campus/portal/parents/carrollcounty.jsp
https://apps.apple.com/us/app/campus-parent/id1384542785
https://play.google.com/store/apps/details?id=com.infinitecampus.parent.campusportalhybrid
mailto:campushelp@carrollcountyschools.com

