














School-Based Health Centers
“ H EA LT H Y  K I D S  M A K E  B E T T ERS  L E A R N ERS”



Our Mission
Connecticut Institute For Communities, Inc. (CIFC – pronounced

“Civic”) is an independent, non-profit, IRS recognized Section
501(c)(3) community development organization, serving low- and
moderate-income families in the communities of Western Connecticut,
with headquarters at Danbury, CT. CIFC is dedicated to advancing our
communities, and fostering greater opportunities for the individual
residents of our service areas, through a combination of health,
education, housing, and economic development services.



HISTORY – GDCHC 2010 - 2015 
 2010: GDCHC opened as an FQHC. GDCHC is a d/b/a of CIFC; CIFC  

itself is the Community Health Center.
 10 town service area: Bethel, Bridgewater, Brookfield, Danbury, New

Fairfield, New  Milford, Newtown (including Sandy Hook), Redding,
Ridgefield, and Sherman.

 2011: Added mobile health van.
 2012: Added Women, Infant and Children’s Nutrition (WIC) Program and

Supplemental Nutrition Assistance Program (SNAP). Opened a satellite at
Henry AbbottTechnical High School.

 2013: GDCHC assumed operation of the three (3) School-Based Health Centers 
at  Danbury High School, Rogers Park Middle School (Danbury), and Broadview 
Middle  School (Danbury).

 2014: Achieved Level III Patient Centered Medical Home Status from the 
National  Committee on Quality Assurance (NCQA).

 2015: Opened a School Based Health Center at Newtown Middle School.
 2015: Added Behavioral Health and basic Dental services to Scope.



HISTORY - GDCHC 2016 - 2020
 2016: Added new 70 Main Street location. Received Oral health expansion

grant.
 2017: New 120 Main Street Site opened. Received PCMH 3 re-

certification. Added 152 West Street location (Adult Behavioral  Health).
 2018:  Added new dental operatories at 120 Main Street; new dental location at 

Ellsworth Avenue  School, launched a re-fitted mobile van with dental services.  
100% compliant OSV in Feb/March 2018. Received AIMS funding.

 2019:  Expanded 340B pharmacy program; Received Integrated behavioral 
health funding; Focused on diabetes QA/QI metric and other QA/QI 
initiatives.

 2020:  Began telehealth services in the wake of COVID-19; Launched a drive-
thru COVID testing and pop-up program that has conducted approximately 
7700 tests to date.  (Approximately 9% of those 7700 have been COVID 
positive results.)
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CIFC SBHC Mission

The mission of the CIFC GDCHC School-Based Health Center is
to “provide access to high quality, comprehensive physical and
behavioral health services while being accessible, confidential,
culturally sensitive and developmentally appropriate. Students will
know and adopt behaviors that promote their health and overall
well-being and experience reduced morbidity and mortality
through early identification and targeted interventions.”



 93 State-funded centers 
in 25 Communities 

 44,000 students access 
Healthcare 

 131,000 visits annually at 
Centers

 96.5% of students return 
to class following 
treatment 



Goals of the SBHCs
Remove barriers to accessing timely, quality careRemove

Promote the physical and mental health of children and youth to ensure their access to 
comprehensive primary and preventive health carePromote

Emphasize early identification of physical and mental health concerns and the prevention of 
more serious problems through early interventionEmphasize

Link students to a primary care medical home if they do not have oneLink



CIFC SBHC 
Locations

•Danbur y High School

•Henr y Abbot t  Technical  High 
School

•Rogers  Park  Middle  School

•Broadview Middle  School

•Newtown Middle  School

•Ellswor th Avenue Elementar y  
School  



SBHC 
Providers

Advanced Practice Registered Nurse (APRN)

Licensed Clinical Social Worker (LCSW) or Licensed 
Professional Counselor (LPC)

Medical Director

Licensed Dental Providers (Dentist, Registered Dental 
Hygienist and Dental Assistant)

Support Staff  (Medical Assistant, Office Personnel)



Services Provided by SBHCs

Medical Behavioral Health

Dental Services (at some 
sites)

Health Education



Medical Services
• Physical exams/health assessments/screenings for health problems

• Diagnosis and treatment of  acute illness and injury

• Diagnosis and management of  chronic illness

• Immunizations

• Health promotion and risk reduction

• Nutrition and weight management

• Reproductive health care

• Laboratory tests

• Prescription and/or dispensing of  medication for treatment

• Referral and follow-up for specialty care that is beyond the scope of  services 
provided in the SBHC



Behavioral/Mental Health Services
• Assessment, diagnosis and treatment of  psychological, social, and emotional 

problems, both in person and telehealth

• Crisis intervention 

• Individual, family, and group counseling or referral for same if  indicated

• Substance abuse and HIV/AIDS prevention

• Outreach to students at risk

• Support and/or psycho-educational groups focusing on topics of  importance to the 
target population

• Advocacy and referral for such services as day care, housing, employment, job 
training, etc.

• Consultation to school staff  and parents regarding issues of  child and adolescent 
growth and development

• Referral and follow-up for care that is beyond the scope of  services provided in the 
SBHC



Health Education

•Consultation to school staff  regarding issues of  child and 
adolescent growth and development

•School staff  and parent training regarding issues of  
importance in target population

•Individual and group health education

•Classroom presentations



SBHC Dental Services
Services may include:

•Screenings

•Prophylaxis’

•Fissure Sealants

•Diagnostic X-rays

•Treatment for carries

•Simple extractions

•Referral and follow-up for care that is beyond the scope of  
services provided in the SBHC



Ellsworth Avenue Elementary School Dental Service Site & CIFC 
Mobile Dental Van



Payment for SBHC Services

SBHCs require no out-of-pocket costs for services

Most insurances can be billed for services

• Medicaid (HUSKY, Title 19)
• Some Private Insurances

Accepted Insurances include:



Data From 2018-2019 School Year
DHS, BMS, RPMS* 

(DPH Funded)
NMS (DPH Funded) HATS (Non-DPH 

Funded)

Total # of Students Enrolled in all 
Schools

5,034 683 671

Total # of Patients Enrolled in the 
SBHCs

4,119 343 566

% of Total School Population Enrolled
82% 50% 84%

Total # of Patient Visits 4,934 566 295
Total # of Medical Visits 2,968 222 0
Total # of Behavioral Health Visits

1,693 344 340

Total # of Dental Visits 243 N/A N/A

*Percentage enrolled will continue to increase as students are aware of  the SBHC services, staff  referrals are 
heightened and students self-report



Benefits Of School-Based 
Health Centers

•Keeps Students in School, Lowers Absenteeism 
•Saves Connecticut money by reducing ER visits 
•SBHCs improve academic performance, increase attendance, and 
reduce dropout rates 
•Manages Asthma, Diabetes, Obesity, and other Chronic Diseases 
•Prevents Mental Health Crises  

Comparison Of Per Visit Costs  
Average Cost of treatment for Asthma:  
ER visits average 4.5 Hours; includes visit, breathing treatment, medications 

Students receive treatment and return to class! 

Emergency
Room1 $1,831 

Urgent Care $153 

SBHC2 $100 



What Students Have to Say About the SBHCs
Ratings of Care at all Sites

•Excellent - 73.58%

•Good - 25.66%

•27.76% of  students would have
done nothing if  the SBHCs were
not there

“They help with my
health improvement so I feel 
less sick and don’t worry as

much about going to the
ER to receive certain

medication.”

*Quotes from 
2019 Student 
Satisfaction 

Surveys

“I like the SBHC
because I’m able to talk to

someone who will listen and
not criticize or judge me. I

just feel so comfortable
coming here. I trust the

SBHC.”



For More Information...

Contact:  Melanie Bonjour, SBHC Manager: BonjourM@ct-institute.org

Telephone: (203) 743-9760 ext. 3411

Connecticut Institute for Communities website: https://www.ct-institute.org/

Thank you!

mailto:BonjourM@ct-institute.org
https://www.ct-institute.org/
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