1. In your own words, summarize the different struggles that students, parents and school administrators have faced during New York City’s move to online education. Then, summarize some of the attempted solutions and their effectiveness.
. Richard Carranza, the schools chancellor, and Christine Quinn, executive director of the nonprofit Win, expressed two very different outlooks on the remote-learning situation in New York City. How would you characterize their perspectives? Why do you think they see things so differently?
3. What did Estrella Montanez, the director of the Nelson Avenue Family Residence in the Bronx, notice when she and her staff went door-to-door in the shelter where they work? What different solutions has she been exploring?
4. What are some of the questions and concerns that Jennifer March, executive director of the Citizens’ Committee for Children, has raised? What do you think of her solutions? Do you have other ideas of what could be done?

· What is your emotional reaction to reading the article? Are you able to empathize — “sense other people’s emotions, coupled with the ability to imagine what someone else might be thinking or feeling” — with any of the young people featured in the article? Does the article make you think of anything you have ever gone through, or of anything someone you care about has gone through? Or, do the stories feel very different from anything you’ve experienced? If the latter, are you able to imagine what the children and teenagers in the article might feel?


